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Further to your information request FOI/EIR 25/26-099, please find your question and our 
response below. 
 

Request:  
Over the last 10 years (since April 2015): 

• How many complaints have been made to this authority against gyms? 
• How many separate gyms have had complaints made against them? 
• What was the nature of these complaints? 
• What action was taken by the enforcement authority? 
• How many formal notices were issued (enforcement, prohibition, etc)? 
• How many gyms were fined? 
• What was the value of each fine? 
• Was there any further legal action taken and if so, how many instances and what was 

the outcome? 
• How many visits to gyms have been made to check on H&S, Environmental Health or 

Food Hygiene issues, and how many visits of each type? 
• What was the outcome of each of these visits? 

 
Response:  

• 43 

• 9 

• Covid – 17 (mixture of complaints and management enquiries) 

Use of Outdoor space – 1 

Safety of Deliveries / traffic – 2 

Pool water – 7 

Public Health (not covid) – 3 

Drainage – 2 

Pests – 3 

Safety and Accidents – 7 

• Verbal or written advice 

• 0 

• 0 

• n/a 

• No 

• No pre planned inspections – as agreed food inspections have not been included. 

• None 

 
 

 
This concludes your request FOI/EIR 25/26-099. 
 
If information has been refused, please treat this as a Refusal Notice for the purposes of the Act.  
 
If you disagree with our decision or are otherwise unhappy with how we have dealt with your 
request in the first instance you may approach foi@eastcambs.gov.uk and request a review. A 
request for review must be made in no more than 40 working days from the date of this email. 



 

 
Should you remain dissatisfied with the outcome you have a right under s50 of the Freedom of 
Information Act to appeal against the decision by contacting the Information Commissioner, 
Wycliffe House, Water Lane, Wilmslow SK9 5AF. 
 

 

 

 


